
Follow-up: Unclaimed and Unidentified OCME Remains  
 

As a follow-up to last week's article in Inside Edition about the new OCME program for unclaimed and 

unidentified remains, we had several requests for more information about the program and how to 

participate. We asked Deborah Mendoza-Lochrie, OCME Chief of Staff, to provide additional information 

and it follows: 

"I am writing regarding the additional payment the Office of the Chief Medical Examiner (OCME) is 

offering to funeral homes assigned by the Department of Transitional Assistance (DTA) to bury 

unclaimed and or unidentified decedents pursuant to Massachusetts General Laws, Chapter 38, section 

13. 

The plan to offer additional payment to funeral homes assigned by DTA to bury unclaimed and 

unidentified bodies was the result of increasing concerns with the amount of time it takes for a 

decedent to be released through DTA and the resulting impact the number of decedents awaiting DTA 

burial was having on our body storage capacity. The OCME had been advised that there are two issues 

adversely impacting decedent releases though DTA: one is a lack of cemetery space for DTA cases and 

the second is the current fee of $1,100 per decedent funeral homes receive from DTA for handling these 

cases does not cover the expenses associated with the transportation, preparation and burial. It is the 

OCME's hope that the additional payment would expedite the release of decedents awaiting DTA burial 

by offsetting the cost to funeral homes handling cases and  increasing the number of funeral homes 

willing to accept the DTA assignment. 

The mechanism available to the OCME to offer additional payment is through the Decedent 

Transportation/Removal Services contract. On January 15, 2016 a letter was sent to the funeral homes 

on this contract, advising them of the offer of additional payment. A second letter dated February 11, 

2016 was sent to funeral homes clarifying that the additional payment could only be claimed by the 

funeral homes assigned by DTA to bury unclaimed and/or unidentified bodies in accordance with 

Massachusetts General Law Chapter 38, section 13. 

As of February 18, 2016, there are 18 unclaimed and/or unidentified decedents who are waiting to be 

assigned to DTA for burial. Any funeral home interested in assisting the OCME in burying unclaimed and 

unidentified decedents, and becoming eligible for the additional payment, should contact Joseph Finley 

at 617-267-6767 ext 2108 or email at joe.finley@state.ma.us and request to be placed on the Decedent 

Transportation/Removal Services contract AND contact the Department of Transitional Assistance to 

advise them that you will accept assignments to bury unclaimed and/or unidentified decedents." 

If you have any questions, please contact Deborah Mendoza-Lochrie, OCME Chief of Staff at 

617.267.6767. 

 


